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MORE BUSINESS + MORE PROFITMORE BUSINESS + MORE PROFITMORE BUSINESS + MORE PROFITMORE BUSINESS + MORE PROFIT    
 
In this economy trade contractors need every 
possible advantage.  If you’ve already used the 
Internet ToolKit, Internet ToolKit, Internet ToolKit, Internet ToolKit, you know how powerful 
instantaneous communications with your builder 
customers can be.   Mark Systems’ Trade Partner Trade Partner Trade Partner Trade Partner 
CertificationCertificationCertificationCertification lets you get the most out of the ITKITKITKITK, 
and gives you the tools you need to improve 
operations, increase cash flow, maximize scheduling 
and win more business.  Most importantly, gain 
invaluable exposure to all Mark Systems’ builders 
throughout your region as one of the top 
companies within your trade! 
 
STREAMLINE OPERATIONSSTREAMLINE OPERATIONSSTREAMLINE OPERATIONSSTREAMLINE OPERATIONS    
 
Take full advantage of the tools you already use, 
and get maximum return from your existing 
relationships with Mark Systems’ builders.  Mark 
Systems’ Trade Partner Certification Trade Partner Certification Trade Partner Certification Trade Partner Certification helps you 
streamline operations using the IHMS Internet IHMS Internet IHMS Internet IHMS Internet 
Toolkit Toolkit Toolkit Toolkit to: 
 

• View real time scheduling across all jobs / 
communities..   

• Instantly access purchase documents 

• See payment approvals and check details 

• Manage warranty service and scheduling 

• Track quality inspections & improve scores 

• Instantly view and download all job documents: 

• Plan sets and markups 

• Job starts w/ selection detail 

• Specifications, Scopes of Work, and 
more... 

 
TRAINING AND SUPPORT WHEN YOU NEED ITTRAINING AND SUPPORT WHEN YOU NEED ITTRAINING AND SUPPORT WHEN YOU NEED ITTRAINING AND SUPPORT WHEN YOU NEED IT    
 
Mark Systems’ Certified Trade Partner Certified Trade Partner Certified Trade Partner Certified Trade Partner program 
gives you access to the Trade Partner Assurance  Trade Partner Assurance  Trade Partner Assurance  Trade Partner Assurance  
(TPA) (TPA) (TPA) (TPA) program.  TPATPATPATPA provides unlimited help desk 
support via your own web login.  Use the training 
videos and documentation to help all your 
employees implement best practices and make the 
most of the IHMS Internet ToolKitIHMS Internet ToolKitIHMS Internet ToolKitIHMS Internet ToolKit.  Direct web 
access to Mark Systems’ support team means your 
questions are answered correctly the first time, by 
the people that developed the software. 
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FREE LISTING ON MARK SYSTEMS’ WEBSITEFREE LISTING ON MARK SYSTEMS’ WEBSITEFREE LISTING ON MARK SYSTEMS’ WEBSITEFREE LISTING ON MARK SYSTEMS’ WEBSITE    
 
Every IHMSIHMSIHMSIHMS builder uses Mark Systems’ website for support, 
training, software updates, news and information.  As a 
Certified Trade PartnerCertified Trade PartnerCertified Trade PartnerCertified Trade Partner, your company is listed within your 
trade as one of the most accomplished contractors in your 
area.  You manage your listing; include contact information, 
website, past experience, email addresses, references—all 
the information you need to help sell your services to 
builders across your region and across the country. 
 
A SOLID INVESTMENT IN YOUR FUTUREA SOLID INVESTMENT IN YOUR FUTUREA SOLID INVESTMENT IN YOUR FUTUREA SOLID INVESTMENT IN YOUR FUTURE    
 

Mark Systems’ Trade Partner Certification Trade Partner Certification Trade Partner Certification Trade Partner Certification pays you dividends 
over and over again.  A one-time investment of $500 gets you 
full certification training, completion certificate, listing on the Mark System’ 
Certified Trade PartnerCertified Trade PartnerCertified Trade PartnerCertified Trade Partner Job Board, and your first year’s access to the Trade Trade Trade Trade 
Partner Assurance (TPA) Partner Assurance (TPA) Partner Assurance (TPA) Partner Assurance (TPA) program.   

Trade Partner AssuranceTrade Partner AssuranceTrade Partner AssuranceTrade Partner Assurance guarantees you access to unlimited 
support, up to date training and protects your investment in 
certification.  Yearly CertificationCertificationCertificationCertification and TPATPATPATPA renewal is only $350, 
and includes refresher and re-certification training. 
 

CERTIFICATION TRAINING SCHEDULECERTIFICATION TRAINING SCHEDULECERTIFICATION TRAINING SCHEDULECERTIFICATION TRAINING SCHEDULE 
 

Initial certification training consists of 1 web sessions lasting about 
3 hours, including: 

• Explanation of regularly used terminology and IHMS system 
documents 

• Learn how to communicate problems and questions to Mark 
Systems: 

• Introduction to Internet usage with web portal login and 
posting 

• Managing files over an internet connection 

• Full user training on the IHMS Internet ToolKitIHMS Internet ToolKitIHMS Internet ToolKitIHMS Internet ToolKit 
Optional Classes Once Certified:Optional Classes Once Certified:Optional Classes Once Certified:Optional Classes Once Certified:    
1. Job Cost and Purchasing from a builders standpoint, and how 

it relates to the business processes of a trade contractor 
2. Running a successful business using the IHMS Internet ToolKitIHMS Internet ToolKitIHMS Internet ToolKitIHMS Internet ToolKit 
3. Bid Management with your builder 

• Excel for bids and price updates 

• Email Communication with file attachments 
4.    Scheduling 
5. Quality management 
6. Introduction to the NAHB’s Quality Certification program 

 
DON’T WAITDON’T WAITDON’T WAITDON’T WAIT————BE READYBE READYBE READYBE READY    
 
For more information, or to enroll in the Certified Trade Partner Certified Trade Partner Certified Trade Partner Certified Trade Partner 
program, contact your Mark Systems’ builder or visit: 

  http://tradepartners.marksystemsusa.comhttp://tradepartners.marksystemsusa.comhttp://tradepartners.marksystemsusa.comhttp://tradepartners.marksystemsusa.com 

 

Mark Systems’  
Certified Trade Partner Program  


